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Governance and Economic Dimension O
bsrc

Bangchak Sriracha (BSRC) is committed to upholding the highest standards of
corporate governance, risk management, and customer responsibility. We believe that
these principles are essential for long-term sustainability and value creation.

Corporate Governance Corporate Risk Management

BSRC adheres to the principles of good corporate We have a robust risk management framework in place to
governance as encouraged by the Stock Exchange of identify, assess, and mitigate risks across our operations.
Thailand and the Corporate Governance Code for listed This framework covers a wide range of risks, including

companies. Our Board of Directors is composed of
experienced individuals with diverse expertise, ensuring
effective oversight and decision-making. We prioritize
transparency, accountability, and ethical conduct in all
our business practices.

strategic, financial, operational, regulatory, and
environmental risks. We regularly review and update our
risk management strategies to adapt to the changing
business environment.

CG Reports and Corporate Documents | Enterprise-wide Risk Management Policy

Bangchak Sriracha (bsrc.co.th)

Board of Directors | Bangchak Sriracha

(bsrc.co.th)



https://www.bsrc.co.th/en/corporate-governance/cg-reports-and-corporate-documents
https://www.bsrc.co.th/en/leadership/board-of-directors
https://www.bsrc.co.th/en/leadership/board-of-directors
https://www.bsrc.co.th/storage/document/corporate/bsrc-policy-erm-en.pdf
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Bangchak Sriracha (BSRC) is committed to upholding the highest standards of
corporate governance, risk management, and customer responsibility. We believe that
these principles are essential for long-term sustainability and value creation.
Customer Responsibility Practice for Trade Credit Management
We are committed to providing high- BSRC places priority on maintaining equality and integrity in its relationships with
qguality products and services that meet customers, one of the Company's stakeholders.
the needs of our customers. We prioritize
customer satisfaction and strive to exceed A Policy and guidelines for managing trade credit have been established, appropriately
their expectations. We also aim to aligning with customers’ business and industry standards and practices. They aim to
educate our customers about sustainable manages trade credit efficiently and considering various risk factors related to potential
energy solutions and promote responsible problematic debts and bad debts.

consumption.
Credit scoring is used to determine credit limits, taking into account both quantitative and
qualitative factors. Specific guidelines exist for determining trade credit terms, which
Customer Relations and Product Quality Policy depend on the business’s cash cycle and the types of products. The credit period does
not exceed 120 days, remaining competitive and aligned with market practices


https://www.bsrc.co.th/storage/document/corporate/bsrc-customer-relation-en.pdf
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